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WebDisplay Installation/
Upgrade

From your Internet browser, log onto the
MedPACS Web page: www.medpacs.com1

2 At the “Home” page click-on “Support”

3 At the “Support” page, under “Upgrades” click-on
“WebDisplay Upgrade”

4 At the “File Download” screen click on the “Open” button
(this will download the WebDisplay viewer onto your system
– depending on the quality of your connection the file
transfer may take some time)

5 At the “Welcome” screen
(WebDisplay Setup program)
click on “Next”

6 At the “Setup Complete” screen, click-on “Finish”

7 Plug the WebDisplay Key into the USB port on the computer.  If the LED light
on the Key doesn’t light, reboot your computer (you can leave the Key
plugged-in).  If after rebooting the LED is still not on, contact MedPACS.

The above set-up procedure needs to be completed at each computer/
workstation that the WebDisplay will be used at to view images

8 Contact MedPACS* for WinRSAF setup and installation test.  Note that you will not be
able to receive images until this setup and installation test is completed by MedPACS;
after a successful test, you’ll be ready to view images.

* To minimize support charges, call during normal business hours.


